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A  M O N T H L Y  N E W S L E T T E R

PEOPLE
Mildred S. Sigaoat of Menzies Aviation

EVENTS
Tourism Month Festivities

In this month’s segment of “Getting to Know,” we meet Mildred S.
Sigaoat, General Manager of Menzies Aviation. See Page 4 to learn
about her impressive career that spans over three decades in the
aviation industry.

The Antonio B. Won Pat International Airport Authority, Guam (GIAA) is a self-sustaninig autonomous agency, charged
with the mission to ensure the safey and security of the traveling public, maintain superior and reliable level of airport
services, and support the development of air services and facilities which are integral to the island’s economic growth.

PLACES
Shopping and Dining on the Concourse

GIAA launched its Concourse Access Pass (CAP) Program that
allows non-ticketed passengers to experience shopping and
dining on the concourse, just like a ticketed passenger! Simply
visit www.guamairport.com and click on the CAP icon to apply for
access! See Page 5 for more information.

GIAA participated in a wave to kick off Tourism Month
with tourism industry partner, Guam Visitors Bureau, on
May 8, 2026. Tourism Month featured the island's
hospitality industry and culture, family-friendly events,  
community engagement and appreciation for tourism
workers, and it highlighted the tourism industry’s
impact on the local economy and its role in welcoming
visitors to the island. See Page 3 for more.



Passenger Flight Network (For June 2026)
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NRT                                    JL941/JL942                Daily

MNL                                    PR110/111                      Daily

ICN                                    KE417/KE418                 Daily, except June 1 - 7
ICN                                    KE415/KE416                 Daily

ICN                                    LJ915/LJ916                  Daily
PUS                                    LJ921/LJ922                 Daily, except June 2, 3, 6, 9, 10, 12, 13, 16
                                                                               17, 19, 20, 22, 23, 24, 26, 27, 29, 30
                                                                                          

No scheduled service for June

ICN                                    RS101/RS102                  Daily, except June 19, 20, 27        

PUS                                    BX613                            Daily ETD @0240, except FRI/MON
                                                                                Daily ETD @0330, except THU/SUN                   

AIRLINE DESTINATION FLIGHT NO. FREQUENCY

ROP                                    3401/4301                     Mon/Tue/Wed/Fri



Market Momentum: 
Guam Celebrates Tourism Month 
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GIAA and tourism industry partner, the Guam Visitors
Bureau (GVB), rallied together to kick off Tourism Month
with a wave in front of the Bureau’s offices in Tumon on
May 8, 2026. Enthusiastic drivers showed their support of
Tourism Month by honking their horns and waving as
they made their way through Tumon. 

GIAA extends its thanks to representatives from its
Administration, Accounting, Properties & Facilities,
and Operations Divisions for showing their support at
this kickoff event which celebrated and recognized
the importance and impact of our tourism industry
and encourages all to welcome our visitors with
Guam pride.

GVB Guam Youth Art Contest

Tourism Month Proclamation Signing

Tourism Month Wave

GIAA congratulates the Guam Visitors Bureau on its
Tourism Month Proclamation Signing held on May 15,
2026 at the Governor’s Conference Room. 

GIAA and GVB presented certificates and prizes to the
GVB 2026 Youth Art Contest Winners at an awards
ceremony at the Guam Airport on May 21, 2026.



     In this month’s edition of “Getting to Know,” we meet
Mildred S. Sigaoat,  General Manager of Menzies Aviation
Guam. Sigaoat began her career over three decades ago
with Lockheed Air Terminal and has taken opportunities to
grow through various operational and leadership roles
within the company as it transitioned to AGI, ASIG, and
most recently, Menzies Aviation. In 1993, she worked as a
passenger service agent for Northwest Airlines and three
years later, she was transferred to the administration
department as an accounting technician. She expanded
her skillset by transferring to the human resources (HR)
and payroll offices in 2002. A year later, she was promoted
to HR supervisor under the guidance of the late Mr. David
Tuncap who, according to Sigaoat, was “the most inspiring
boss” with whom she has ever worked. In 2006, Sigaoat
was promoted to HR Manager. She earned  a Bachelor’s
Degree in Accounting and a minor in HR Management
from the University of Guam in 2010. That degree served
useful as she became the company’s Accounting
Manager in 2018. In 2025, she was promoted to her current
position as General Manager.
     For Sigaoat, “aviation is a fast-paced industry that
requires teamwork, adaptability, and a strong
commitment to safety, and those values have shaped my
professional journey.” According to Sigaoat, Menzies
Aviation is a global aviation service provider supporting
airlines and airport operations around the world. In Guam,
her team provides a wide range of services including
passenger services, ramp handling, cargo operations,
cabin cleaning and security, fueling services, and ground
support equipment maintenance. The company’s
operations support both passenger and cargo airlines
while maintaining a strong focus on safety, reliability, and
operational excellence. These operations are supported by
over 270 employees as the ground handling provider for
Air Seoul, FedEx, Japan Airlines, Jin Air, Korean Air, T'Way Air
(Trinity Airways) and UPS.
     

www.guamairport.com

Getting to Know 
Menzies Aviation’s Mildred S. Sigaoat
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     As General Manager, she oversees the overall day-
to-day operations, and her responsibilities include
ensuring safe and efficient operations, supporting her
employees, maintaining strong relationships with
airline partners and airport stakeholders, and driving
continuous improvement throughout the organization.
A large part of her role is also focused on leadership
development, operational planning, and ensuring her
teams have the resources and support needed to
succeed. She aims to continue developing Guam’s
local workforce and creating opportunities for growth
within the aviation industry and looks forward to
helping modernize the company’s operations through
innovation, technology, and sustainability initiatives,
with Menzies Aviation leading the transition toward
electric ground support equipment.
     Outside of work, Sigaoat enjoys spending time with
her family and friends. Married for 35 years to Gabriel
Sigaoat who has worked alongside her in the aviation
industry with Lockheed, AGI and ASIG. Aviation runs in
her family as her son, Gabriel, Jr. also worked in cargo
and into-plane fueling in both Guam and stateside,
while her daughter Gabrielle is an aircraft avionics
mechanic currently in the U.S. mainland working
primarily on Black Hawks, Seahawks and Chinooks
military aircraft. Her pride and joy is her nine-year old
grandson, Adrian "J", whose simple presence brings
her happiness. She enjoys travel and is a fan of C-, J-
and K-dramas.  She adds that she enjoys all the
cultures and landscapes online which sparked her
interest in traveling throughout Asia. It is her hope that
tourists continue to travel to Guam to enjoy the island,
the culture, and the people, and in turn, Guam
residents travel to all the destinations in Asia and
immerse themselves in all the countries and cultures.
She expresses thanks to all the passengers, the airlines
and the Guam Airport for supporting tourism which, in
turn, supports our residents and our island’s economy.

Mildred S. Sigaoat, General Manager of Menzies Aviation Guam,
pictured above, third from the left, thanks her management team
and staff “for all their hard work, dedication, loyalty, and
commitment. Their experience, knowledge and leadership have
been a great support throughout my career and they are
sincerely appreciated!” 

Pictured above, L-R: Kenneth Perez; Jennye Untalan -Manager
Passenger Services, SSE and Training; Mildred S. Sigaoat -
General Manager, Michael Pires - Director, Quality Assurance
& Compliance, Mark Quirante -Manager, GSE & Fueling;
Joanie Gumabon - Ramp Manager; Pauline Orot - Manager,
Cargo & Cabin/Security 
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www.tsa.gov/travel/security-screening/identification

*

*
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www.guamairport.com

Planning has begun for the 2026 GIAA-
United Airlines (UA) Health, Safety, and
Wellness Fair, scheduled for Wednesday,
June 24, 2026 in the East Ticket Lobby of
the main terminal building. This highly-
popular annual event will bring together
local businesses, organizations, and local
and federal government agencies who
will provide vital information, products,
and best safe practices for those who
work at the airport and in the surrounding
facilities. GIAA and United Airlines  
welcome interested participants to
contact this year’s Fair chairperson, Eddie
Olkeriil - Chairman - Guam Airport
Operations Safety Action Team at UA, at
eddie.olkeriil@united.com to find out how
to participate as an exhibitor at this
event.

A Look Ahead
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GIAA-United Airlines Health, Safety,
and Wellness Fair Set for June

A SAFE AND HEALTHY AIRPORT COMMUNITY.
Attendees visit one of many exhibitors of the GIAA-United
Airlines Health, Safety, and Wellness Fair held last year at the
Guam Airport. Planning has begun for this year’s Fair,
scheduled for June 24, 2026, which is expected to draw a
huge crowd from the airport community.
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From the Desk of the Executive Manager
GIAA Executive Manager, John M. Quinata, shares  
news and updates on important happenings at the
Guam Airport:

The terminal flooring project has been extended
to June 5, 2026. Floors in the U.S. Customs & Border
Protection (USCBP) Hall and in the Baggage Claim
Area were replaced as a result of water damage
caused by Typhoon Mawar.

The Apron & Taxiway Rehabilitation Project
continues with completion of work at Gates 12 and
14 and ongoing work at Spot 1 and Gates 7 and 16.
Airline operators are fully aligned with current gate
availability with no impact to airline operations.

Planning continues for the Triennial Full-Scale
Exercise (FSE) tentatively scheduled for November
2026. Individual committee meetings with
islandwide responders will be held to review
agency roles and responsibilities as it relates to the
FSE, beginning three months to execution of the
exercise.

GIAA’s Concourse Access Pass (CAP) program is
well underway. This program, which has already
approved over 300 non-ticketed passengers to
gain access on the concourse, runs from 4am to
7pm daily and allows individuals to shop or dine at
our retail and food and beverage operations on

a three-hour access pass which is subject to
approval by the Transportation Security
Administration (TSA). CAP access passes are  
limited per day and are issued on a first-come,
first-served basis.

After months of planning and coordinating with
regulatory and various stakeholders, GIAA will host
to the first-of-its-kind Stratolaunch Operations
outside of the U.S. mainland from June 1 - 30, 2026.
Stratolaunch is a U.S. mainland firm based out of
the Mojave Desert and is a southern California
aerospace company in support of joint military
exercise, Valiant Shield. The objective is to provide
hypersonic flight tests carrying an Unmanned
Aircraft System (UAS) Thread and Local
Observation Notice (TALON) between the Guam
airport and Andersen Air Force Base.  

In support of Valiant Shield, GIAA will host four U.S.
Navy VRM50 V22 Osprey aircraft assigned to
transport personnel, parts, equipment, and mail to
and from the U.S. Navy aircraft carrier, George
Washington, through June 30, 2026.
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Island Leadership Day
Our Airport Community
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GIAA was pleased to host six youth leaders as part
of Island Leadership Day, a one-day event that
pairs up middle and high school counterparts with
leaders in the Government of Guam, Guam
Legislature, and Mayors Offices and provides them
with a glimpse of the day-to-day operations and
skill sets required for successful government
careers. GIAA’s youth leaders spent the day with
GIAA Executive Manager, John M. Quinata - GIAA
Executive Manager, Dafne Mansapit-Shimizu - 

National Police Week Ceremony
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Deputy Executive Manager, division heads from
Administration, Accounting, Aircraft Rescue & Fire
Fighting (ARFF), Airport Police, Engineering,
Operations, Properties & Facilities, and Property
Management. They met staff, attended meetings,
and learned about the administrative and
operational sides of running Guam’s only
commercial airport. Part of their day was also spent
on a tour of airport terminal, the tower, a United
Airlines aircraft, and the ARFF Facility in Tiyan.

The GIAA Airport Police Division (APD) kicked off
National Police Week by recognizing its team of
officers at a ceremony on May 13, 2026 at the main
terminal. As part of the ceremony, Airport Police
awards were presented to recipients who were
nominated for their exceptional performance,
exemplary service, expertise, and professionalism.
Doyon Morato - GIAA Board Director, Dafne
Mansapit-Shimizu - GIAA Deputy Executive
Manager, and Vince Naputi - APD Chief of Police,
presented certificates to the following:

Unit of the Year Award - Special Investigation
Section: Ricky Garcia, LT; Michelle B. Tapang, Airport
Police Officer (APO) I; Christian A. Duenas, APO I

Officer of the Year Award - Christian A. Duenas,
APO I

Guard of the Year Award - Jereco F. Dudkiewicz, AP
Guard

Police Commendation Award - Ethan Jay R. Reyes,
APO I; Mark Medina - APO I; John Paul P. Mallari, APOI;
Joseph R. Mantanona, APO II; Tiana Perez, APO I

Good Conduct Award - Dontana Keraskes, AP
Guard

Spirit Award - John Paul P. Mallari, APO I

Meritorious Service Award - Robert J. Umadhay,
APO II

Most Cases Award - Ethan Jay R. Reyes, APOI; Jose
C. Taitingfong III, AP Guard

20-Year Service Award - Raymond C. Quitugua, AP
Guard

5-Year Service Award - Jereco J. F. Dudkiewica, AP
Guard; Katherine Sgambelluri, AP Guard; Jonas N.
Camacho, AP Guard

GIAA commends its entire team of APD leadership
and officers for its commitment to public service,
outstanding professionalism, and continued
dedication to ensuring the safety and security of
our passengers and the men and women of our
airport community.
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National Police Week Ceremony (Continued from Page 6)

Biba, Team Airport Police! Doyon Morato - GIAA
Board Director, Dafne Mansapit-Shimizu - GIAA
Deputy Executive Manager, John M. Quinata - GIAA
Executive Manager (front row, starting from third
from left, respectively) stand with Vince Naputi - 

Chief of Airport Police (sixth from left) and lieuten-
ants, officers, and guards of the Airport Police
Division at the National Police Week Awards
Ceremony held at the main terminal on May 13,
2026.

GIAA Aircraft Rescue & Fire Fighting (ARFF) Division fire
fighters were invited as expo participants at Okkodo High
School’s Career & Job Fair, held on May 15, 2026, which
focused on helping students explore career, education,
and service pathways. Driver Operator Davin Apiag (right,
in above photo) and Fire Fighter II Taron Pitter (right, in
right photo), set up a static display that showcased their
fire fighting personal protective equipment, or PPEs, as well  

as tools and machines specific to fighting
aircraft fires and saving lives in an aircraft
accident or incident. 

ARFF at Okkodo High School Career & Job Fair
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Committed to maintaining a safe
environment for our passengers and for
those who work on and around our airport
runways, Jin Air hosted the May FOD Walk
on May 19, 2026. Employees from Jin Air,
GIAA, and airport tenants volunteered to
collect FOD, or Foreign Object Debris, which
consist of trash, loose objects or
substances on runways, taxiways, or ramps
that do not belong in such locations and
pose a risk of damaging aircraft or injuring
personnel. After a safety briefing, the
volunteers  - donned with safety vests,
closed toe/heel footwear, and gloves -
manually scanned the tarmac in search of
loose screws, nuts, bolts, mechanics’ tools,
fragments of broken pavement, pieces of
luggage, plastic and other debris that can
get sucked into jet engines or damage
aircraft tires during takeoff and landing. 

Hosts May FOD Walk

ARFF Recognized for Lifesaving Efforts
Four Aircraft Rescue & Fire Fighting (ARFF) fire
fighters (FF) and their fire fighter counterparts from
the Navy Fire Department and Andersen Fire
Department were presented with the Department
of Public Health & Social Services (DPHSS) Lifesaving
Award on May 21, 2026 as part of Emergency
Medical Services Week. FF I Jordan Guevara, FF I Eric
Chaco, FF I Janise Quintanilla, and FF II Taron Pitter
jumped quickly into lifesaving mode, along with 

Hance Barcinas and Jude Cruz from the Navy Fire
Department and Andersen Fire Department,
respectively, were all off duty when they quickly and
successfully rendered aid to Julie Damian who had
fallen ill during a Christmas party in December last
year. GIAA commends its fire fighters for their swift
action and teamwork alongside its Navy and
Federal fire fighter counterparts. Pictured below, L-R:
Guevara, Barcinas, Cruz, Damian, Chaco,
Quintanilla, and Pitter.

CLEARING FOD FOR SAFER RUNWAYS. Pictured above are examples
of debris collected during the Guam Airport’s monthly FOD Walks.
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Special Enforcement Tactics Graduation

GIAA congratulates four of its Airport Police officers
(APO) - APOI Donovan J.C. Villagomez, APO JonLuke C.
Bernardo, APO Jose C. Taitingfong III, and APO Kaylie
N. Pinaula - Class Commander and the only female
of 14 SET IV Cycle Operators - for successfully
completing a challenging and grueling eight-week
Special Enforcement Tactics (SET) training. These
officers, along with those from the Guam Customs &
Quarantine Agency (GCQA), the Marshals Division
and Probation Services of the Judiciary of Guam, the
U.S. Army Reserve, U.S. Air Force, and the Department
of Air Force Police, were recognized at an awards
ceremony at the Dusit Thani on May 22, 2026. SET
instructors and staff included GIAA’s very own Airport
Police Division (APD)  Chief of Police Vince Naputi, LT
Dean Delgado, APOII Randy Chaco, APOII Cameron
Chaco, APOII Jonavan Terlaje and Fire Fighter I Dylan
Naputi of GIAA’s Aircraft Rescue & Fire Fighting (ARFF)
Division - all of whom are also SET Operators
themselves.
Entry into this rigorous, competitive training required
that officers be in the top top tier of their respective
departments, pass a physical fitness test, and meet
strict firearm proficiency scores. 
The officers underwent high-level tactical training in
Tactical Mindset/Use of Force Continuum; Advance
Tactical Firearms & Low Light Techniques (Rifle,
Shotgun & Pistol, & Qualifications); Basic & Advanced
Close Quarters Battle (CQB); Breaching Techniques
(Manual & Shotgun); Close Countermeasure
Techniques; Tactical Rappelling; Operation Mission 

Planning; Active Shooter Techniques; Tactical
Tracking (Level 1 & 2); Dignitary Protection; Vehicle
CQB/Bus Assault/Aircraft Assault Tactics;
Spontaneous Knife Defense; Defensive
Tactics/Combatives; Chemical, Biological,
Radiological, Nuclear Defense & Mask Confidence,
M84 Stun & M1013 12g Less Lethal Crowd/Riot
Control; Warrant Operations & Physical Fitness.
The training has provided the officers valuable
skills necessary to prepare for critical incidents
and high-stakes airport emergencies. 
Pictured above, front row, L-R: LT Dean Delgado,
Airport Police Division (APD); Vince Naputi - Chief
of Airport Police; Dafne Mansapit-Shimizu - Acting
GIAA Executive Manager, Daniel Stone - Acting
Chief, GIAA ARFF; APOII Cameron Chaco; APOII
Jonavan Terlaje; FFI Dylan Naputi; Second row, L-R:
Jeremy Chargulaf, GCQA; APO Kaylie N. Pinaula,
GIAA APD; Kindred Sablan, Judiciary - Probation
Division; Gabriel Aguon, Andersen Police; Matthew
Tanayan, Judiciary, Marshals Division: APO
JonLuke C. Bernardo, GIAA APD; Zachary Santos,
GCQA; Devin Chaco, GCQA; Dominic Gadad, U.S.
Army Reserves; APOI Donovan J.C. Villagomez,
GIAA APD; Xavier Naputi, Judiciary - Marshals
Division; Paul Q. Perez - GCQA; Timothy Bridges II,
U.S. Air Force; APO Jose C. Taitingfong III, GIAA APD
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#guamairport is a monthly GIAA publication
We welcome your article suggestions! Email feature story ideas
and photos to marketing@guamairport.net.

Highlighting One of Our Own

FOLLOW US!

The Guam International Airport Authority, Guam (GIAA)
celebrates 50 years as an autonomous agency of the
Government of Guam and is committed to providing quality
air services and facilities to support and develop air
transportation services for the people of Guam and visitors to
our island! Biba, Guam!

May 2026 Issue Contributors
Writer/Editor: Marcia D. Taitano Photo Contributors: Sarah Guzman
- GVB, Lewis Santos, Marlene Pinaula, Andrea Blas
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Kaylie N. Pinaula, SET Class Commander

GIAA is proud to highlight one of its very own - Airport
Police Officer Trainee Kaylie Pinaula - who overcame
the odds and challenges as one of 14 Special
Enforcement Tactics (SET) Operators who recently
graduated from the SET Cycle VI on May 22, 2026. As
class commander and the only female, Pinaula
completed the physically- and mentally- challenging
training, proving that anything is possible. 
Pinaula, who serves in the Guam Air National Guard,
says that this experience allowed her to build skills in
discipline, teamwork, and decision making, especially
under pressure. She joined SET to improve her tactical
skills and prepare herself for her future in law
enforcement. As the only female in the program, she
opted to train under the men’s standards and was
motivated to prove that women can succeed in this
challenging role.
On May 22, 2024, Pinaula successfully completed the
rigorous training and testing mandates established
by the Peace Officer Standards and Training, or
P.O.S.T., Commission, and legally became a licensed
peace officer. Exactly two years to the day of
graduating from P.O.S.T., Pinaula graduated from the
SET VI Cycle with many rewards and certainly not
without any challenges.
She overcame the challenge of meeting the men’s
standards by working on her physical fitness and
maintaining motivation and focus. For Pinaula, her
reward was “completing the training and achieving
the men’s standards.” She shares, “It was a great
feeling to know that I could hold my own and
contribute just as much as anyone else in the cycle.”
Pinaula encourages other women to pursue their  

goals in tactical training. “Remember, you can
achieve anything you set your mind to, regardless
of the challenges. Having a strong support system
and staying committed to your training can really
help.” She adds, “Being a part of SET has shown me
that I can overcome challenges and excel in high-
pressure situations, which is essential for my future
career in law enforcement.
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